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Software

Get Connected AnyWare™ is a remote polling service from Franklin Fueling Systems that allows 
customers internet access to their sites from any web browser. Get Connected AnyWare™ acts 
as an application service provider of our powerful System Sentinel AnyWare™ software, allowing 
customers access to the application running on our servers at the Get Connected Data Center. 
Through high speed Ethernet or modem dial-up communications, Get Connected AnyWare™ can 
communicate without ATGs and retrieve important fuel management, alarm and compliance data.
Site can be accessed at www.gcanyware.com. Log in using the user demo and password demo.

Get Connected AnyWare™ 
Remote Polling Service

Advantages

• E-mails or text messages are 
immediately sent upon receipt of an 
alarm notification from the console to 
help lower service costs, provide less 
downtime and help have a 
higher throughput.

• Automatically and reliably retrieves 
fuel management and compliance data 
from all sites to eliminate reporting 
errors, lost printouts and keep all 
data in one place. This frees up site 
personnel for other tasks.

• Hardware and software is maintained 
by FFS so there is no need to 
purchase, install or maintain a server 
to monitor your sites.

• Secure access to site data from 
anywhere so you can view data with 
immediate accuracy from your home, 
office or the road.

• Daily usage and delivery forecast tools 
help to accurately schedule fuel drops 
and eliminate running out.

• A wide variety of reports and date 
range options help generate 
various compliance, alarm and 
inventory reports.

• Centralized, secure compliance 
information makes all your sites 
accessible in minutes.

Polling Options
One poll AM, all history poll

Two polls PM, alarms, inventory and latest delivery

Three polls Late PM, alarms, inventory and latest delivery

On-demand Customer directed polling any time

Limited Time Incentive

Customers who use all Franklin Fueling System products at a new site will receive two years of 
Get Connected AnyWare™ service for that site at no cost. Customers who replace a competitive 
ATG system with an INCON TS-5 Series console will receive two years of the Get Connected 
AnyWare™ service for that site at no cost.

Polling Service Details

Get Connected AnyWare™ hosts the server, the application (System Sentinel AnyWare™) and 
provides internet access to it. Online training and phone/e-mail support are available. Other 
details include:
• Ability to browse to the Get Connected AnyWare™ Web site from home, office, on the road or 

anywhere you have internet access.
• Customers can monitor their own sites and respond to alarms, compliance issues and perform 

fuel management.
• Rules can be created to send out e-mails and text messages on alarms and other events.
• All sites will be polled at least once daily and more frequent polling options are available.
• Get Connected AnyWare™ consists of an auto-renewing six month agreement that can be 

discontinued at any time with a 30-day notice.
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Receiving for High Speed Connections
Customers with an Ethernet connection can program their ATGs to contact Get Connected AnyWare™ on various alarms 
or events. Get Connected AnyWare™ will receive these transmissions and poll the site for new data. The new data will be 
applied to the current rules and e-mails will be generated if applicable.

Support While Getting Connected
Franklin Fueling Systems will provide support in bringing online and troubleshooting communication with sites using 
Franklin Fueling Systems communications equipment. This includes the TS-EPS Ethernet port server, the TS-MLS multi-line 
phone switch and the TS-FM2 internal modem.

Site Survey
If requested, Franklin Fueling Systems will recommend a distributor or service company in the customer’s area to perform 
site surveys of the sites they wish to bring online.

More Functions
Get Connected AnyWare™ will support connectivity to the following ATGs:
• INCON T5 Series (TS-5, TS-550, TS-5000, TS-EMS).
• INCON TS-1001 Series (TS-1001, TS-2001, TS-504, TS-508, TS-750).
• EBW Autostik (Bulkstik and Autostik Jr. version 3.905 or greater).
• Veeder-Root TLS-300, 350 and Gilbarco EMC Automatic Tank Gauges.
Connection can be established via Ethernet or internal modem. The Get Connected AnyWare™ data center will store two 
years worth of data for each site and allow you to export your data. Data older than two years can be accessed with the 
data archive service.
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