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Healy Enhanced Vapor Recovery Troubleshooting Guide Update 
 
Franklin Fueling Systems (FFS) has produced a new revision of the Healy Enhanced Vapor Recovery (EVR) 
Troubleshooting Guide (p/n 405274001).  In August of 2009, FFS introduced the Healy EVR Troubleshooting 
Guide as an all-encompassing collection of bulletin details on how to troubleshoot a Healy EVR Phase II 
system when paired with an INCON In-Station Diagnostics (ISD) system. 
 
Since its introduction, FFS has had positive feedback on the effectiveness of the Troubleshooting Guide, but 
has also identified several items within the guide that needed further clarification.  In this revision of the 
Troubleshooting Guide, FFS has added numbered flag notes to the troubleshooting charts to draw attention 
to these further clarifications, which are added at the front of the guide in the Introduction section as notes. 
 
Based on its experience, FFS is confident that the proper identification of alarms and the troubleshooting 
flow outlined in the Troubleshooting Guide will enable technicians to resolve system issues that occur.  The 
Troubleshooting Guide is intended as supplemental information and is not intended to replace the specific 
details of the installation, operation, and maintenance manuals outlined in California Air Resources Board 
(CARB) Executive Order VR-202 (found at http://www.arb.ca.gov/vapor/eo-evrPhaseII.htm). 
 
To obtain this new revision of the Healy Enhanced Vapor Recovery Troubleshooting Guide, please refer to 
the Dispensing Systems Technical Documents area within the Service section of the FFS website (found at 
http://www.franklinfueling.com/service/dis_tech.asp). 
 
For any questions regarding this bulletin, the Healy EVR Troubleshooting Guide, or the Healy EVR Phase II 
system with or without ISD, please contact the FFS Technical Support at 800-984-6266 for assistance. 
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